Crown Sydney
Tw cam va Thu hoi

Tuw cam

Chuong trinh Tu cdm cho phép khach tu nguyén tu loai minh khéi cac khu vuc choi bac clia Crown trong moét khodng thoi gian toi
thiéu 1a 12 thang, vdi su lua chon cho thai gian 1au hon. Khéch cé thé tim thdy “Mau don dang ky Tu cdm” tai trang mang Crown
PlaySafe, tai Trung tdm Crown PlaySafe, hodc lién hé vai ddi ngl Crown PlaySafe, ho luén sén sang ho trg quy vi trong sudt quy trinh.

Khach 6 thé dién va gii ndp "Mau don dang Khach dugc khuyén khich tim su hé trg trong Trong thdi gian Tu cdm, khach van cé thé tan

ky Tu cam” truc tiép tai Trung tdm Crown thai gian Ty Cam. Tai trang mang Crown hudng moi dich vu khéc trong khu nghf duéng
PlaySafe, truc tuyén théng qua trang mang PlaySafe c6 cac lua chon vé dich vu hé trg, Crown dugc phuc vu bén ngoai khu vuc choi
Crown PlaySafe, hoac qua email. Khach sé hoac khach cé thé lien hé vai ddi ngli Crown bac, bao gém dich vu &n uéng, giai tri va

nhan van ban xac nhan viéc Tu cam doi véi PlaySafe. khach san.

Khu nght dudng Crown.

Thu h6i (Két thic viéc Tuw cam)

Sau khi thoi gian Tu cam da két thuc, mét sé khach quyét dinh la ho mudn quay lai song bac.

DE lam diéu nay, trudc hét khach can dién “Dan xin Thu hoi”. Thu hoi la mot chuong trinh nhdm gidp Crown, va ngudi khach,
xem xét viéc khach quay lai song bac ¢ an toan hay khéng.

Khach c6 thé néi chuyén véi mot nhan vién Dé xem xét viéc khach quay lai song bac cé an Néu don thu hoi dugc chap thuan, khach sé
clia ddi ngll Crown PlaySafe dé x4c nhan hoi toan hay khéng, ngudi khach sé: dugc maoi cung ddi ngl Crown PlaySafe lap
dd dieu kién. Néu dud dieu kién, khach cd thé - tham du budi tu van vé viéc thu hoi vdi mot ké hoach quay tré lai moét cach an toan.
dién va gl ndp mét “Ban xin Thu hoéi van ban mot dich vu bén ngoai; va
Tu cdm”. Khach cé thé tim théy t& don nay trén - néu can, dén gap doi ngli Crown PlaySafe
trang mang Crown Playsafe hodc ho cé thé hoi dé thao luan thém vé quyét dinh quay lai
dodi ngl Crown PlaySafe dé Iay mot ban. song bac clia khach.

Crown PIaySafe CAN THEM THONG TIN?

A more enjoyable way to play
- Crown PlaySafe Centre 1800 801098 @ Lién hé truc tiép v&i mot nhan vién cdia déi ngl Crown PlaySafe hodc goi s6 1800 801 098

Help is close at hand Email cps@crownsydney.com.au (néu can chiing toi ¢ thé sap xép thong dich vién)

GambleAware 1800 858 858

gambleaware.nsw.gov.au Truy cap crownsydney.com.au/crown-playsafe

CROWN

Ty cdm lién quan dén viéc ky két van ban rang budc vé mdt phdp ly. Danh séch c6 day dd céc digu khodn va diéu kién cda thi tuc Ty cdm c6 sdn trong “Dan xin Ty cdm déi véi cac Song bac Crown”.
Chiing tdi khuy&n khich quy vi tim |&i khuyén hay sy hé trg tir mot bén thir ba dé xdc dinh tha tuc Ty cdm 13 phu hgp véi quy vi.



